
When describing why relationships have changed, spending time, talking more, and developing 
patience are commonly mentioned, though some also admit that the extra time has been taxing. 

‘Through the Keyhole’ Research

No matter how unpredictable and divergent the world may seem, we are all still connected in how we act, feel, and think. Driven 
by our own curiosity, we, Lux Insights, wanted to tackle the more intimate questions about COVID-19: how have people’s 
relationships with themselves, their loved ones, and their community, changed during this time? Partnering with the world’s 
largest first-party data and insights platform, Dynata, we set out to gain a deeper understanding of what happens behind closed 
doors, as if we peered ‘through the keyhole.’ 

We are excited to share with you 5 key findings after speaking with over 1,600 Americans and Canadians from a wide range of 
ages, regions, and socioeconomic backgrounds. A full report of our research will be available in July 2020. 

I HAVE LEARNED THAT… “I am more mentally strong when it comes to isolation compared to others. I know 
how to occupy my time with beneficial things like cooking and learning and working out.”

“I do not thrive when I am deprived of my social and physical interactions with others. My mental health has taken a toll.”

COVID-19 HAS BEEN A TIME OF SELF-REFLECTION AND PERSONAL GROWTH.

As a result of the last few months, people are becoming more in tune with who they are, the influences in their life, and 
what they are capable of. This triggers a range of reactions from resilience to anxiety about specific aspects in their life.

1

Three-quarters of 
us (72%) say we 

have learned 
something more 
about ourselves.

Half (50%) agree 
that we have 
become more
reflective.

WE HAVE STRENGTHENED OUR RELATIONSHIPS WITH THOSE CLOSEST TO US.    . 2
Among those who say their relationships have changed as a result of quarantine, their bonds have strengthened with…

Kids living at 
home, 82%

Siblings, 71% Partners, 67% Parents, 67%

This is further supported by 4-in-10 (41%) who say we are having more heartfelt conversations as a result of COVID-19.

”We are much less sensitive about little details that do not matter, we hug more.” 

”We have spent a lot of time together which has forced us 
to work together and understand each other better.”

“It is SO hard, and I am very impatient. This situation hasn’t 
made me a better parent because I hardly get time to myself.”

“I am self-motivated and resilient and task focused. I thrive when I have time to putter.”

http://www.luxinsights.com/
http://www.dynata.com/


YOU ARE NOT ALONE IF YOUR BEHAVIOURS HAVE CHANGED.3

Half say we have 
been snacking (54%) 
or eating comfort 
food (53%) more 
than we used to. 

Half (56%) have 
been putting on 
makeup less 
often.A third (37%) have worn the 

same outfit for 3 days or 
more in a week.

CERTAIN ASPECTS OF QUARANTINE WILL BE MISSED.                                       . 4
Though some of us may be in a hurry to return to our routines and the “new normal”,  

many still treasure the tranquility and freedom of quarantine.

When asked about what we would miss about quarantine, we frequently mentioned the 
following, in addition to closeness, peace, and working from home.  

Time Home

PRE-COVID-19 ADVICE FOCUSES ON PATIENCE AND MENTAL STRENGTH.5
Even though the pandemic has thrown a wrench into our lives, our sense of humour is still intact. Craptastic, 
humanopause and toiletpapergate emerge as potential words / phrases to describe this time in history. 

When asked about advice we would give to themselves before COVID-19, we focus on staying 
calm, not giving up or taking things for granted.

“I would have said that you can learn a lot during this time about what you want out of life… other 
people will have issues, but don't be upset, sad, miserable back.”

“Just relax. Don’t panic and stock up on so much food and household supplies. Remain calm because it’s 
better to be stress free.” 

Lux Insights is an award-winning market research agency based in Vancouver and Seattle. We drive informed change by  
challenging the status quo and making market research friction-free. We are the proud recipient of Qualitative Research 
Consultants Association’s North American Qually Award for excellence and innovation in 2018 and Small Business BC’s 
Best Employer Award in 2019. Learn more here.

Family

http://www.luxinsights.com/

